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DETAILED ACTION 

1. Claims 1 and 3-23 are pending. 

2. This Office Action is a response to Applicant's Amendment filed 6/1 3/2006. 



Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

4. Claims 1, 3-10, 12-21. and 23 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Kalantar et aL ("Kalantar*' Us # 6.954,737 B2). 

As per claim 1, Kalantar teaches "A computer implemented method for retrieving 
information relating to service contracts for a plurality of building sites:" (see Abstract) 

"providing a web portal comprising a database, and storing information about a 
plurality of service contracts for a plurality of building sites in said database;" (Figure 1 
reference 140, column 6 lines 48-64, and column 9 lines 3-5 wherein a central 
management server is coupled with a database and provides service information about 
a remote facility or several facilities). 
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"receiving a request from one or more clients to retrieve from said database 
information about service contracts for an selected individual building site;" (column 22 
lines 40-67. wherein an EMI unit sends a request, which includes user authorization, for 
the central management server to process, to view service information) 

"determining a plurality of service contracts that are implicated by said request;" 
(column 12 lines 39-48, wherein the request is processed to determine which services 
are called) 

"and communicating said service contract information to a client." (Figures 12-21 
and column 24 lines 48-65, wherein the information is transmitted to an EMI client) 

As per claim 3, Kalantar teaches "said information further comprises service 
contract infomnation about the type of building system a service contract pertains to." 
(column 10 lines 43-51, wherein the information to be transmitted includes a facility id, 
which identifies the building system for the tasks to be performed). 

As per claim 4, Kalantar teaches "said service contract information further 
comprises information about the type of equipment covered under the service contract." 
(column 1 1 lines 34-44, wherein facility records in the database identifies tasks to be 
performed, identifying equipment for which tasks should be performed). 

As per claim 5, Kalantar teaches "receiving a request from a client for information 
about the service history for a service contract," (column 32 lines 58-64, wherein the 
central management server receives a request from an EMI client that includes work 
status update reports, including service history) "and communicating said service 
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contract information for a service contract to the client" (column 33 lines 7-17, wherein 
the central management server sends back the requested information to the EMI client). 

As per claim 6, Kalantar teaches "receiving a request from a client to provide 
further information about an individual service activity," (column 33 lines 25-40, wherein 
a central management server receives a request including a task identifier for individual 
tasks to be completed) "and communicating said information about an individual service 
activity to the client." (column 33 lines 7-17, wherein the central management server 
sends back the requested information to the EMI client). 

As per claim 7, Kalantar teaches "communicating further about the type of 
system said service contracts pertain to a client." (column 13 lines 57-65, wherein the 
central management server can send to an EMI client task icons related to the type of 
facility it is being sent to). 

As per claim 8, Kalantar teaches "communicating further information to a client 
about the type of equipment said service contracts pertain to." (column 14 lines 5-23, 
wherein the information sent is pre-determined by the request and the type of service 
called for, including the equipment needed to complete the task). 

As per claim 9, Kalantar teaches "communicating further information about the 
status of the said service contracts." (column 32 lines 25-43, wherein the central 
management server sends task status information and is analogous). 

As per claim 10, Kalantar teaches "communicating information about one or more 
building sites covered under a service contract to a client." (column 16 line 56 - column 
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17 line 4. wherein information includes data stored in the EMI locally, specific to the 
facility it is in). 

As per claim 12, Kalantar teaches "the type of building system is selected from 
the group comprising HVAC systems, fire safety systems and mechanical systems" 
(column 41 line 63 - column 42 line 5, wherein tasks for maintenance of mechanical 
systems and equipment are tracked) 

As per claim 13, Kalantar teaches "A computer implemented method for 
retrieving information relating to service contracts for a plurality of building sites:" (see 
Abstract) 

"providing a web portal comprising a database, and storing information about a 
plurality of service contracts for a plurality of building sites in said database;" (Figure 1 
reference 140, column 6 lines 48-64, and column 9 lines 3-5 wherein a central 
management server is coupled with a database and provides service information about 
a remote facility or several facilities). 

"receiving a request from one or more clients to retrieve from said database 
information about service contracts for a selected individual building site for a plurality of 
different types of building systems;" (column 22 lines 40-67 and column 41 lines 43-63, 
wherein an EMI unit sends a request, which includes user authorization, for the central 
management server to process, to view service information and designate different 
tasks involving facility maintenance based on the Role ID of the user) 
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"determining one or more service contracts that are implicated by said request;" 
(column 12 lines 39-48, wherein the request is processed to determine which services 
are called) 

"and communicating said service contract information to a client." (Figures 12-21 
and column 24 lines 48-65. wherein the information is transmitted to an EMI client). 

As per claim 14, Kalantar teaches "receiving a user request to retrieve 
information about service contracts for an individual building site," (column 32 lines 11- 
24, wherein a user request is received by the central management system for a work 
schedule, which shows services to be performed at specific times) "and communicating 
said information about service contracts for an individual building site to a client." 
(column 24 lines 48-65, wherein the information is transmitted to an EMI client). 

As per claim 15, Kalantar teaches "said service contract information further 
comprises infonnation about the type of equipment covered under the service contract." 
(column 1 1 lines 34-44, wherein facility records in the database identifies tasks to be 
performed, identifying equipment for which tasks should be performed). 

As per claim 16, Kalantar teaches "receiving a request from a client for 
information about the service history for a service contract," (column 32 lines 58-64, 
wherein the central management server receives a request from an EMI client that 
includes work status update reports, including service history) "and communicating said 
service contract information for a service contract to the client" (column 33 lines 7-17, 
wherein the central management server sends back the requested information to the 
EMI client). 
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As per claim 17, Kalantar teaches "receiving a request from a client to provide 
further information about an individual service activity," (column 33 lines 25-40, wherein 
a central management server receives a request including a task identifier for individual 
tasks to be completed) "and communicating said information about an individual service 
activity to the client." (column 33 lines 7-17, wherein the central management server 
sends back the requested information to the EMI client). 

As per claim 18, Kalantar teaches "communicating said service contracts 
information according to the type of building system the contract pertains to" (column 13 
lines 57-65 and column 41 lines 43-63, wherein the central management server can 
send to an EMI client task icons related to the type of facility it is being sent to and 
designate different tasks involving facility maintenance based on the Role ID of the 
user). 

As per claim 19, Kalantar teaches "communicating said service contract 
information according to the type of equipment said service contracts pertain to." 
(column 14 lines 5-23, wherein the information sent is pre-determined by the request 
and the type of service called for, including the equipment needed to complete the task). 

As per claim 20, Kalantar teaches "communicating said service contract 
information according to the status of the service contracts." (column 32 lines 25-43, 
wherein the central management server sends task status information and is 
analogous). 

As per claim 21 , Kalantar teaches "communicating information about one or more 
building sites covered under a service contract to a client." (column 16 line 56 - column 
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17 line 4, wherein information includes data stored in the EMI locally, specific to the 
facility it is in). 

As per claim 23, Kalantar teaches "the type of building system is selected from 
the group comprising HVAC systems, fire safety systems and mechanical systems" 
(column 41 line 63 - column 42 line 5, wherein tasks for maintenance of mechanical 
systems and equipment are tracked) 

Claim Rejections - 35 (JSC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claims 1 1 and 22 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Kalantar et al. ("Kalantar" Us # 6,954.737 B2) in view of Duenke ("Duenke" US Pub 
No. 2002/00264343 A1) 

As per claim 1 1 , Kalantar teaches "receiving a request" (column 22 lines 40-67, 
wherein the central management server receives a request from an EMI client). 
Kalantar does not expressly teach "to retrieve a technical diagram about a piece of 
equipment covered under a service agreement and transmitting said technical diagram 
to a client." 
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Duenke teaches "to retrieve a technical diagram about a piece of equipment 
covered under a service agreement and transmitting said technical diagram to a client." 
(Figure 12 and block [0063], wherein a technical diagram about equipment is retrieved 
and shown on a display from a client computer pulled from a central database server). 

It would have been obvious at the time of the invention for one of ordinary skill in 
the art to combine Kalantar's method of retrieving service information from a work 
management network with Duenke's method of retrieving a technical diagram about a 
piece of equipment. This gives the user of a work management and maintenance 
network the added capability of viewing technical diagrams to identify problems. The 
motivation for doing so would be to provide an individual with graphical illustration when 
using a work-related system. 

As per claim 22, Kalantar teaches "receiving a request" (column 22 lines 40-67, 
wherein the central management server receives a request from an EMI client). 
Kalantar does not expressly teach "to retrieve a technical diagram about a piece of 
equipment covered under a service agreement and transmitting said technical diagram 
to a client." 

Duenke teaches "to retrieve a technical diagram about a piece of equipment 
covered under a service agreement and transmitting said technical diagram to a client." 
(Figure 12 and block [0063], wherein a technical diagram about equipment is retrieved 
and shown on a display from a client computer pulled from a central database server). 
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It would have been obvious at the time of the invention for one of ordinary skill in 
the art to combine Kalantar's method of retrieving service infonnation from a work 
management network with Duenke's method of retrieving a technical diagram about a 
piece of equipment. This gives the user of a work management and maintenance 
network the added capability of viewing technical diagrams to identify problems. The 
motivation for doing so would be to provide an individual with graphical illustration when 
using a work-related system. 



Response to Arguments 

7. Applicant's amendment, see page 9, filed 6/13/2006, with respect to the Abstract 
have been fully considered and are persuasive. The objection to the Abstract has been 
withdrawn. 

8. Applicant's argument, see page 10, filed 6/13/2006, with respect to the Double 
Patenting rejection have been fully considered and are persuasive. The Double 
Patenting rejection has been withdrawn. 

9. Applicant's argument, see page 10. filed 6/13/2006, with respect to the rejection 
of claims 1-1 1 under 35 USC 1 12, second paragraph have been fully considered and 
are persuasive. The rejection in regards to 35 USC 112, 2nd has been withdrawn. 

10. Applicant's argument, see page 10, filed 6/13/2006, with respect to the rejection 
of claims 1-10 under 35 USC 102(e) have been fully considered but they are not 
persuasive. 
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a. Applicant's argument is stated as "the Kalantar reference does not teach 
retrieving service information from a selected building site from a plurality of 
building sites." 

In response to the argument, Examiner respectfully disagrees. As stated 
in the above 102(e) rejection, Kalantar teaches retrieving service information 
from a selected building site from a plurality of building sites (Figure 1, column 6 
lines 48-64, and column 9 lines 3-5). Kalantar teaches that a server can retrieve 
information about remote facilities or several facilities through network means, 
with the server coupled to a database maintaining data on the maintenance and 
servicing of facilities. The management server also collects completion status 
data of services to determine the status of a service task. Accordingly, Kalantar 
teaches "retrieving service information from a selected building site from a 
plurality of building sites". 

b. Applicant's argument is stated as "Claim 13 includes similar subject matter 
as claim 1, but further includes the limitation that information can be provided 
from a group of building systems at an individual building site." 

In response to the argument. Examiner respectfully disagrees. As stated 
in the 102(e) rejection of claim 13 above. Kalantar teaches that the information 
can be provided from a group of building systems at an individual building site 
(Figure 16 and column 41 lines 43-62). Kalantar teaches that different sections of 
a facility are separated and assigned section-specific tasks, which can change 
depending on the Role ID of the user. The maintenance and service tasks for 
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each section are for different sections of the facility. Accordingly, Kalantar 
teaches "the limitation that infomnation can be provided from a group of building 
systems at an individual building site". 

c. Applicant's argument is stated as "dependent claims 12 and 23 include 
further limitations wherein building systems from which information is provided 
are selected from the group comprising fire, HVAC and mechanical systems." 

In response to the argument. Examiner respectfully disagrees. As stated 
in the 102(e) rejections of claims 12 and 23, Kalantar teaches the facility requires 
tasks for maintenance of mechanical systems and equipment located in different 
sections of the facility (column 41 line 63 - column 42 line 5). The facility is split 
into sections, wherein tasks are assigned based on location and specific data as 
assigned by a server. Accordingly, Kalantar teaches "building systems from 
which information is provided are selected from the group comprising fire, HVAC 
and mechanical systems". 
1 1 . Applicant's argument, see page 12, filed 6/13/2006, with respect to the rejection 
of claim 1 1 under 35 USC 103(a) have been fully considered but they are not 
persuasive. 

d. Applicant's argument is stated as "Claim 1 1 depends from and 
incorporates all of the limitations of claim 1 ." 

In response to this argument, the examiner directs the applicant to the 
102(e) rejection for claim 1 above and the 103(a) rejection for claim 11 above 
and is similarly rejected. The same argument above is applied to claim 22. 
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Conclusion 

12. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

1 3. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Dangelino N. Gortayo whose telephone number is 
(571)272-7204. The examiner can normally be reached on M-F 7:30-4:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tim T. Vo can be reached on (571)272-3642. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Dangelino N. Gortayo Tim T, Vo 

Examiner SPE 
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